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Cautionary Statement; Additional Information 
Certain information in this presentation regarding Aetna Inc. (“Aetna”) and/or Humana Inc. (“Humana”) is forward-looking, including Aetna’s projections as to medical 
membership and its components, total revenue and operating revenue and their respective components, medical cost trend and its components, total health care medical 
benefit ratio and its components, total company expense ratio and adjusted operating expense ratio and their respective components, operating earnings tax rate and its 
components, net income per share and operating earnings per share and their components, transaction and integration-related costs, Penn-Treaty-related guaranty fund 
assessment, amortization of other acquired intangible assets, the income tax benefit related to items excluded from operating earnings, weighted average diluted shares, and 
future operating results, are based on management’s estimates, assumptions and projections, and are subject to significant uncertainties and other factors, many of which 
are beyond Aetna’s and Humana’s control. Important risk factors could cause actual future results and other future events to differ materially from those currently estimated 
by management, including, but not limited to: adverse changes in federal or state government policies, legislation or regulations (including legislative, judicial or regulatory 
measures that would affect Aetna’s and/or Humana’s business model, repeal, restrict funding for or amend various aspects of health care reform, limit Aetna’s and/or 
Humana’s ability to price for the risk it assumes and/or reflect reasonable costs or profits in its pricing, such as mandated minimum medical benefit ratios, or eliminate or 
reduce ERISA pre-emption of state laws (increasing Aetna’s and/or Humana’s potential litigation exposure)); unanticipated increases in medical costs (including increased 
intensity or medical utilization as a result of flu or otherwise; changes in membership mix to higher cost or lower-premium products or membership adverse selection; 
medical cost increases resulting from unfavorable changes in contracting or re-contracting with providers (including as a result of provider consolidation and/or integration); 
increased pharmacy costs (including in Aetna’s and/or Humana’s public health insurance exchange products)); the outcome of Aetna’s evaluation of its options for responding 
to the trial court’s ruling in the Department of Justice litigation relating to Aetna’s proposed acquisition of Humana (the “Humana Acquisition”) and the ultimate resolution of 
that litigation; the timing to consummate the Humana Acquisition; the timing to consummate the proposed divestitures of certain of Aetna’s and Humana’s Medicare 
Advantage assets (collectively, the “Divestitures”); the risk that a condition to closing of the Humana Acquisition and/or the Divestitures may not be satisfied; the risk that a 
regulatory approval that may be required for the Humana Acquisition and/or the Divestitures is delayed, is not obtained or is obtained subject to conditions that are not 
anticipated; the outcome of various litigation matters related to the Humana Acquisition; Aetna’s ability to achieve the synergies and value creation projected to be realized 
following the completion of the Humana Acquisition; Aetna’s ability to promptly and effectively integrate Humana’s businesses; the diversion of management time on 
Humana Acquisition-related and/or Divestiture-related issues; the profitability of Aetna’s and Humana’s public health insurance exchange and ACA compliant small group 
products, where membership has had and may continue to have more adverse health status and/or higher medical benefit utilization than Aetna and/or Humana projected; 
uncertainty related to Aetna’s and Humana’s accruals for the ACA's reinsurance, risk adjustment and risk corridor programs (“3R’s”); uncertainty related to the funding for 
and final reconciliations with respect to the ACA's risk management and subsidy programs; the implementation of health care reform legislation, including collection of ACA 
fees, assessments and taxes through increased premiums; adverse legislative, regulatory and/or judicial changes to or interpretations of existing health care reform legislation 
and/or regulations (including those relating to minimum medical loss ratio (“MLR”) rebates); the implementation of public health insurance exchanges; Aetna’s and Humana’s 
ability to offset Medicare Advantage and PDP rate pressures; the timing and amount of and payment methods for satisfying assessments for Penn Treaty Network America 
Insurance Company and other insolvent payors under state guaranty fund laws; and changes in Aetna’s and Humana’s future cash requirements, capital requirements, results 
of operations, financial condition and/or cash flows.  
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Cautionary Statement; Additional Information 
As currently enacted, health care reform will continue to significantly impact Aetna’s business operations and financial results, including Aetna’s pricing and medical benefit 
ratios, and key components of the legislation will continue to be phased in through 2020. Aetna will be required to dedicate material resources and incur material expenses 
during 2017 to implement health care reform. Significant parts of the legislation, including aspects of nondiscrimination requirements, continue to evolve through the 
promulgation of regulations and guidance. In addition, pending efforts in the U.S. Congress to repeal, amend or restrict funding for various aspects of health care reform and 
pending litigation challenging aspects of the law continue to create additional uncertainty about the ultimate impact of health care reform. As a result, many of the impacts of 
health care reform are unknown. Other important risk factors include: adverse and less predictable economic conditions in the U.S. and abroad (including unanticipated levels 
of, or increases in the rate of, unemployment); reputational or financial issues arising from Aetna’s and/or Humana’s social media activities, data security breaches, other 
cybersecurity risks or other causes; Aetna’s ability to diversify Aetna’s sources of revenue and earnings (including by developing and expanding Aetna's consumer business 
and expanding Aetna’s foreign operations), transform Aetna’s business model, develop new products and optimize Aetna’s business platforms; the success of Aetna’s 
Accountable Care Solutions and health information technology initiatives; adverse changes in size, product or geographic mix or medical cost experience of membership; 
managing executive succession and key talent retention, recruitment and development; failure to achieve and/or delays in achieving desired rate increases and/or profitable 
membership growth due to regulatory review or other regulatory restrictions, the difficult economy and/or significant competition, especially in key geographic areas where 
membership is concentrated, including successful protests of business awarded to Aetna and/or Humana; failure to adequately implement health care reform and/or repeal 
of or changes in health care reform; the outcome of various litigation and regulatory matters, including audits, challenges to Aetna’s and/or Humana’s minimum MLR rebate 
methodology and/or reports, intellectual property litigation and litigation concerning, and ongoing reviews by various regulatory authorities of, certain of Aetna’s and/or 
Humana’s payment practices with respect to out-of-network providers, other providers and/or life insurance policies; Aetna’s ability to integrate, simplify, and enhance 
Aetna’s existing products, processes and information technology systems and platforms to keep pace with changing customer and regulatory needs; Aetna’s ability to 
successfully integrate Aetna’s businesses (including Humana and other businesses Aetna may acquire in the future) and implement multiple strategic and operational 
initiatives (including the Divestitures) simultaneously; Aetna’s and/or Humana’s ability to manage health care and other benefit costs; adverse program, pricing, funding or 
audit actions by federal or state government payors, including as a result of sequestration and/or changes to or curtailment or elimination of the Centers for Medicare & 
Medicaid Services’ ("CMS") star rating bonus payments; Aetna's and/or Humana's ability to maintain and/or enhance its CMS star ratings; Aetna’s ability to reduce 
administrative expenses while maintaining targeted levels of service and operating performance; failure by a service provider to meet its obligations to Aetna or Humana; 
Aetna’s and Humana’s ability to develop and maintain relationships (including joint ventures or other collaborative risk-sharing agreements) with providers while taking 
actions to reduce medical costs and/or expand the services each company offers; Aetna’s ability to demonstrate that Aetna’s products and processes lead to access to quality 
affordable care by Aetna’s members; Aetna’s and/or Humana’s ability to maintain their relationships with third-party brokers, consultants and agents who sell their products; 
increases in medical costs or Group Insurance claims resulting from any epidemics, acts of terrorism or other extreme events; changes in medical cost estimates due to the 
necessary extensive judgment that is used in the medical cost estimation process, the considerable variability inherent in such estimates, and the sensitivity of such estimates 
to changes in medical claims payment patterns and changes in medical cost trends; a downgrade in Aetna’s financial ratings; and adverse impacts from any failure to raise the 
U.S. Federal government’s debt ceiling or any sustained U.S. Federal government shut down.  
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Cautionary Statement; Additional Information 
For more discussion of important risk factors that may materially affect Aetna, please see the risk factors contained in Aetna’s 2015 Annual Report on Form 10-K (“Aetna’s 
2015 Annual Report”) and Aetna's Quarterly Report on Form 10-Q for the quarter ended September 30, 2016 ("Aetna's Quarterly Report"), each on file with the Securities and 
Exchange Commission ("SEC"), and Aetna’s 2016 Annual Report on Form 10-K (“Aetna’s 2016 Annual Report”), when filed with the SEC. For more discussion of important risk 
factors that may materially affect Humana, please see the risk factors contained in Humana’s 2015 Annual Report on Form 10-K (“Humana’s 2015 Annual Report”) and 
Humana's Quarterly Reports on Form 10-Q and Current Reports on Form 8-K filed or furnished during 2016 and 2017, each on file with the SEC, and Humana’s 2016 Annual 
Report on Form 10-K (“Humana’s 2016 Annual Report”), when filed with the SEC. You should also read Aetna’s 2015 Annual Report and Aetna's Quarterly Report, each on file 
with the SEC, and Aetna’s 2016 Annual Report, when filed with the SEC, for a discussion of Aetna’s historical results of operations and financial condition. You should also read 
Humana’s 2015 Annual Report, Humana's Quarterly Report on Form 10-Q for the quarter ended September 30, 2016, each on file with the SEC, and Humana’s 2016 Annual 
Report, when filed with the SEC, for a discussion of Humana’s historical results of operations and financial condition. No assurances can be given that any of the events 
anticipated by the forward-looking statements will transpire or occur, or if any of them do occur, what impact they will have on the results of operations, financial condition or 
cash flows of Aetna or Humana. Aetna does not assume any duty to update or revise forward-looking statements, whether as a result of new information, future events or 
otherwise, as of any future date. 
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1Q 2017 Projected Membership 

Membership 1Q 2017 Commentary 

2016 Actual ~23.1M  

Commercial ASC 75K to 100K • Large Group growth 

Commercial Insured ~(880K) • Primarily declines in Individual & Small Group 

Medicare ~120K 
• ~85K Medicare Advantage growth 
• ~40K Medicare Supplement growth 

Medicaid ~(150K) • Primarily associated with Nebraska contract exit  

1Q 2017 Projection 22.2M to 22.3M  

5 
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2017P Operating Revenue(1) 
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Core business growth will partially offset ACA-related drag in 2017 

2016 2017P 

$63B 
$60B - $61B 

HIF 
Suspension 

Individual & 
Small Group 

Medicare & 
Other 

Medicaid 
Growth 

~$4B 

~$1.2B 
~$1B 

~$3B 

Core 
Commercial 

Growth 

~$1.4B 

Medicaid  
Contract  
Losses 
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2016E 2017P

The Key to Operating Margins is Pricing for 
Medical Cost Trends 
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Non-ACA Core Commercial Medical Cost 
Trend Components – 2017 Guidance 

(as of January 31, 2017) 

Inpatient  
(25%)  

Mid-single digits 

Outpatient  
(15%) 

High-single digits 

Physician  
(20%) 

Mid-single digits 

Pharmacy  
(20%) 

Low-double digits 

Unit Cost 

Utilization 

Note:  Numbers in parentheses in table represent approximate percentage of total core Commercial medical cost spend for each listed category.   

Aetna projects Non-ACA Core Commercial Medical Cost Trend  
will increase by ~50 bps at the midpoint of 2017 projections 

40% 

60% 

6.0% - 7.0% 
~6.0% 

40% 

60% 

Non-ACA Core Commercial Medical  
Cost Trend 
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2017P Total Health Care MBR 
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Aetna’s 2017P Total Health Care MBR is expected to be largely stable 
year over year excluding the Industry Fee Suspension & 2016 PYD 

2016A 2017P 

81.8% 

84% to 
85% 

Prior Years’ 
Reserve  

Development 
HIF 

Suspension 

Mix/Other* 

2.0% 0.5% 0.2% 

*Includes projected pressure from experience rating in group Commercial and group MA partially offset by projected improvement in individual Commercial 
insured products 
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2017P Adjusted Operating Expense Ratio(2) 
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Excluding Impact of the Industry Fee Suspension, Aetna’s 2017 
Adjusted Operating Expense Ratio is Expected to be Consistent YOY 

2016 2017P 

18.1% 
16.5%  

+/- 25 bps 

HIF Suspension 

Fixed Cost 
Deleverage, 
Investment 
Spending &  

Inflation 

Productivity 
& Other 

1.1% 1.2% 

1.5% 
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2017P Operating Earnings Tax Rate(3) 

10 

Impact of the Industry Fee Suspension is the primary driver of  Aetna’s 
projected year over year change in operating earnings tax rate 

2016 2017P 

41.3% 
35% to 

36% 

HIF Suspension Other  

5.9% 

0.1% 
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2016 Operating EPS(4)  $8.23 

Net impact of Prior Years’ Reserve Development* ~($0.46) 

2016 Operating EPS Baseline ~$7.77 

11 

2016 Operating EPS Baseline 

Operating EPS Baseline 

*Includes the impact of contractual premium reductions. 
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Medicaid  
Contract 
Losses 

2016 Baseline  
Operating  

EPS 

Group 
Insurance 

Core Growth 
and  

Individual 
Improvement 

2017P 

$7.77 

At least 
$8.55 

~$0.75 

~($0.10) 
~($0.15) 

2017P Operating EPS(4) Bridge 

12 

HIF 
Suspension 

~$0.18 
~$0.10 

Capital 
Deployment* 

*Net of interest expense on non-callable deal financing 

Aetna projects at least 10% Operating EPS growth in 2017 
 off of 2016 baseline 
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Footnotes: 

13 

(1)  Projected full-year 2017 operating revenue excludes from total revenue (GAAP measure) net realized capital gains or losses and interest income on the proceeds of the 
June 2016 Humana-related debt financing of less than $0.1 billion pretax. The interest income on the proceeds of the June 2016 debt financing was excluded from total 
revenue as it neither relates to the ordinary course of Aetna’s business nor reflects Aetna’s underlying business performance. Aetna will experience net realized capital gains 
or net realized capital losses during 2017, however Aetna cannot project the amount of such future gains or losses as described below in (4). Below is a reconciliation of 
Aetna’s total revenue to operating revenue for the year ended December 31, 2016: 

Total  Revenue (GAAP Measure) 63,155$       

     Interest income on proceeds of transaction-related debt (23)               

     Net real ized capital  gains (86)               

Operating Revenue 63,046$       
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Footnotes Continued: 

14 

(2)  The projected full-year 2017 adjusted operating expense ratio is calculated by dividing adjusted operating expenses by operating revenue. Projected full-year 2017 
operating revenue excludes from total revenue (GAAP measure) net realized capital gains or losses and interest income on the proceeds of the June 2016 debt financing as 
described in (1) above. Projected full-year 2017 adjusted operating expenses exclude from total operating expenses transaction and integration-related costs of 
approximately $1.2 billion pretax as they neither relate to the ordinary course of Aetna’s business nor reflect Aetna’s underlying business performance. Projected full-year 
2017 adjusted operating expenses also exclude $0.2 billion related to the projected Penn Treaty-related guaranty fund assessment described below in (4). Below is a 
reconciliation of Aetna’s total revenue (GAAP measure) to operating revenue, total operating expenses (GAAP measure) to adjusted operating expense and a calculation of 
the total company expense ratio (GAAP measure) and adjusted operating expense ratio for the year ended December 31, 2016: 

Total  Revenue (GAAP Measure) (A) 63,155$              

     Interest income on proceeds  of transaction-related debt (23)                     

     Net real ized capita l  ga ins (86)                     

Operating Revenue (B) 63,046$              

Tota l  operating expenses  (GAAP measure) (C) 12,085$              

Transaction and integration-related costs (253)                   

Restructuring costs (404)                   

Adjusted operating expenses  (D) 11,428$              

Operating Expense Ratios :

     Tota l  company expense ratio (C )/(A) (GAAP measure) 19.1%

     Adjusted operating expense ratio (D)/(B) 18.1%
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Footnotes Continued: 

15 

(3)  The projected full-year 2017 operating earnings tax rate (non GAAP measure) is calculated by dividing operating earnings tax expense by operating earnings before 
income taxes. Operating earnings tax expense excludes from income tax expense (GAAP measure) the income tax expense or benefit related to the reconciling items in the 
net income to operating earnings reconciliation in (4) below. Operating earnings before income taxes exclude from income before income taxes (GAAP measure) the pretax 
reconciling items in the net income to operating earnings reconciliation in (4) below. Below is a reconciliation of Aetna’s income before income taxes (GAAP measure) to 
operating earnings before income taxes, income tax expense (GAAP measure) to operating earnings tax expense and a calculation of the income tax rate (GAAP measure) and 
operating earnings tax rate for the year ended December 31, 2016: 

Income before income taxes  (GAAP measure) (A) 3,991         

Transaction and integration-related costs 517            

Restructuring costs 404            

Reduction of reserve for anticipated future losses  on discontinued products (128)          

Amortization of other acquired intangible assets 247            

Net rea l ized capita l  ga ins (86)            

Noncontrol l ing interest loss 20              

Operating earnings  before income taxes (B) 4,965         

Income tax expense (GAAP measure) (C) 1,735         

Transaction and integration-related costs 156            

Restructuring costs 142            

Reduction of reserve for anticipated future losses  on discontinued products (44)            

Amortization of other acquired intangible assets 86              

Net rea l ized capita l  ga ins (30)            

Noncontrol l ing interest 5                

Operating earnings  income tax expense (D) 2,050         

Income tax rate (GAAP measure) (C)/(A) 43.5%

Operating earnings  tax rate (D)/(B) 41.3%
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Footnotes Continued: 

16 

(4)  Net income refers to net income attributable to Aetna reported in Aetna’s Consolidated Statements of Income in accordance with U.S. generally accepted accounting 
principles (“GAAP”).  Unless otherwise indicated, all references in this document to net income and net income per share are based upon net income attributable to Aetna, 
which excludes amounts attributable to non-controlling interests. Although Aetna is considering its options for responding to the trial court’s ruling in the Department of 
Justice litigation relating to Aetna’s proposed acquisition of Humana (the “Humana Acquisition”), projected full-year 2017 net income per share, full-year 2017 operating 
earnings per share and weighted average diluted shares represent a standalone scenario that assumes the termination of Aetna’s merger agreement with Humana Inc. 
(“Humana”) and Aetna’s asset purchase agreement with Molina Healthcare, Inc. (“Molina”). Projected full-year 2017 net income and operating earnings per share reflect 
approximately 344 million weighted average diluted shares. Projected full-year 2017 operating earnings per share exclude from net income projected transaction and 
integration-related costs (including projected termination and litigation costs) primarily related to the Humana Acquisition, the projected Penn Treaty-related guaranty fund 
assessment, estimated amortization of other acquired intangible assets, projected net realized capital gains and losses, other items, if any, that neither relate to the ordinary 
course of Aetna's business nor reflect Aetna's underlying business performance and the corresponding tax benefit or expense related to the items excluded from operating 
earnings per share discussed above. The projected Penn Treaty-related guaranty fund assessment relates to the projected liquidation in 2017 of Penn Treaty Network America 
Insurance Company and one of its subsidiaries, which were placed in rehabilitation in 2009. This expense does not directly relate to the underwriting or servicing of products 
for customers and is not directly related to the core performance of Aetna's business operations. Amortization of other acquired intangible assets relates to Aetna's 
acquisition activities, including Coventry Health Care, Inc. (“Coventry”), the InterGlobal Group (“InterGlobal”) and bswift LLC (“bswift”). Substantially all of the projected 
transaction and integration-related costs in the table below are related to the assumed termination of Aetna's merger agreement with Humana and Aetna's asset purchase 
agreement with Molina and neither relate to the ordinary course of Aetna’s business nor reflect Aetna’s underlying business performance. The table below reconciles Aetna’s 
projected 2017 net income per share to projected 2017 operating earnings per share: 

Projected net income per share (GAAP measure) At least 3.70$         

Transaction and integration-related costs  (including termination costs ) 5.39           

Penn Treaty-related guaranty fund assessment 0.67           

Amortization of other acquired intangible assets 0.68           

Income tax benefi t (1.89)         

Projected operating earnings  per share At least 8.55$         

Reconciliation of Projected 2017 Net Income Per Share to Projected 2017 Operating Earnings Per Share
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Footnotes Continued: 

17 

Aetna will experience net realized capital gains or net realized capital losses during 2017, however Aetna cannot project the amount of such future gains or losses. Therefore, 
Aetna has assumed no net realized capital gains or losses during 2017 for purposes of projecting net income and net income per share. Aetna's annual net realized capital 
gains or losses ranged from a net realized capital loss of $65 million to a net realized capital gain of $86 million during calendar years 2014 through 2016.  
 
Although the excluded items may recur, management believes that operating earnings per share provides a more useful comparison of Aetna's underlying business 
performance from period to period. After-tax amortization of other acquired intangible assets relates to our acquisition activities, including Coventry, InterGlobal, and bswift. 
However, this amortization does not directly relate to the underwriting or servicing of products for customers and is not directly related to the core performance of Aetna’s 
business operations. Net realized capital gains and losses arise from various types of transactions, primarily in the course of managing a portfolio of assets that support the 
payment of liabilities. However, these transactions do not directly relate to the underwriting or servicing of products for customers and are not directly related to the core 
performance of Aetna's business operations. Operating earnings is the measure reported to the Chief Executive Officer for purposes of assessing financial performance and 
making operating decisions, such as the allocation of resources among our business segments. Non-GAAP financial measures we disclose, such as operating earnings per 
share, operating revenue, adjusted operating expenses, the adjusted operating expense ratio and the operating earnings tax rate, should not be considered a substitute for, 
or superior to, financial measures determined or calculated in accordance with GAAP. 
 
Below is a reconciliation of Aetna’s net income per share to operating earnings per share for the year ended December 31, 2016: 

Net income (GAAP Measure)  $                                           6.41 

Transaction and integration-related costs                                               1.46 

Restructuring costs                                               1.14 

Reduction of reserve for anticipated future losses  on discontinued products                                              (0.36)

Amortization of other acquired intangible assets                                               0.70 

Net real ized capita l  ga ins                                              (0.25)

Income tax benefi t                                              (0.87)

Operating earnings  $                                           8.23 


