
ServiceNow, Inc.
Condensed Consolidated Statements of Operations

(in thousands, except share and per share data)
(unaudited)

Three Months Ended Twelve Months Ended
December 31, 2016 December 31, 2015 December 31, 2016 December 31, 2015

Revenues:
Subscription 344,604$                        244,702$                        1,221,639$                     848,278$                        
Professional services and other 41,062 40,948 168,874 157,202

Total revenues 385,666 285,650 1,390,513 1,005,480
Cost of revenues (1):

Subscription 64,707 49,511 235,414 183,400
Professional services and other 40,229 41,398 163,268 146,013

Total cost of revenues 104,936 90,909 398,682 329,413
Gross profit 280,730 194,741 991,831 676,067

Operating expenses (1):
Sales and marketing 188,857 133,909 700,464 498,439
Research and development 73,933 58,443 285,239 217,389
General and administrative 41,543 33,247 158,936 126,604
Legal settlements — — 270,000 —

Total operating expenses 304,333 225,599 1,414,639 842,432
Loss from operations (23,603) (30,858) (422,808) (166,365)
Loss before provision for income taxes (30,845) (35,654) (450,051) (193,012)

Provision for income taxes 1,744 1,724 1,753 5,414
Net loss (32,589)$                         (37,378)$                         (451,804)$                       (198,426)$                       

Net loss per share - Basic and Diluted (0.20)$                             (0.23)$                             (2.75)$                             (1.27)$                             
Weighted-average shares used to compute net loss per share - Basic 
and Diluted 166,816,643 159,718,874                   164,533,823 155,706,643

(1) Includes total stock-based compensation expense for stock-based awards as follows:
Twelve Months Ended

December 31, 2016 December 31, 2015 December 31, 2016 December 31, 2015
Cost of revenues:

Subscription 7,722$                            6,233$                            28,420$                          23,416$                          
Professional services and other 6,397 6,477 26,442 23,265

Sales and marketing 35,814 27,659 131,571 102,349
Research and development 18,775 18,623 81,731 70,326
General and administrative 14,412 9,190 49,416 38,357
Total 83,120$                          68,182$                          317,580$                        257,713$                        

Three Months Ended



ServiceNow, Inc.
Condensed Consolidated Balance Sheets

(in thousands)
(unaudited)

December 31, 2016 December 31, 2015

ASSETS
Current assets:

Cash and cash equivalents 401,238$                         412,305$                         
Short-term investments 498,124 388,945
Accounts receivable, net 322,757 203,333
Current portion of deferred commissions 76,780 51,976
Prepaid expenses and other current assets 43,636 29,076

Total current assets 1,342,535 1,085,635
Deferred commissions, less current portion 61,990 33,016
Long-term investments 262,658 422,667
Property and equipment, net 181,620 144,714
Intangible assets, net 65,854 43,005
Goodwill 82,534 55,669
Other assets 36,576 22,346

Total assets 2,033,767$                      1,807,052$                      

LIABILITIES AND STOCKHOLDERS’ EQUITY
Current liabilities:

Accounts payable 38,080$                           37,369$                           
Accrued expenses and other current liabilities 171,636 101,264
Current portion of deferred revenue 864,940 593,003

Total current liabilities 1,074,656 731,636
Deferred revenue, less current portion 30,161 10,751
Convertible senior notes, net 507,812 474,534
Other long-term liabilities 34,177 23,317
Stockholders’ equity 386,961 566,814

Total liabilities and stockholders’equity 2,033,767$                      1,807,052$                      



Three Months Ended Twelve Months Ended
December 31, 2016 December 31, 2015 December 31, 2016 December 31, 2015

Net loss (32,589)$                   (37,378)$                   (451,804)$                 (198,426)$                 

23,366 16,399 83,082 60,356

980 1,684 4,725 7,064

23,475 17,486 81,217 65,541

8,532 7,973 33,278 31,097

83,120 68,182 317,580 257,713

Deferred income tax 1,671 (1,282) (3,424) (1,282)

(105) (830) (962) (6,223)

Accounts receivable (109,345) (45,552) (125,106) (50,855)

Deferred commissions (57,269) (25,974) (136,459) (80,142)

Prepaid expenses and other assets (9,767) (2,046) (21,500) (10,961)

Accounts payable 5,071 6,473 (3,554) 14,785

Deferred revenue 149,148 80,088 300,167 195,900

Accrued expenses and other liabilities 46,399 21,331 82,681 33,187

Net cash provided by operating activities(1) 132,687 106,554 159,921 317,754

Cash flows from investing activities:

Purchases of property and equipment (21,450) (24,893) (105,562) (87,481)

Business combinations, net of cash acquired — — (34,297) (1,100)

Purchases of other intangibles (8,000) (1,750) (22,850) (1,750)

Purchases of investments (84,267) (169,615) (518,664) (712,782)

Purchases of strategic investments (500) (500) (500) (10,500)

Sale of investments 31,710 34,414 297,998 277,045

Maturities of investments 53,085 101,415 271,537 305,047

Restricted cash 112 186 (210) (222)

Net cash used in investing activities (29,310) (60,743) (112,548) (231,743)

Cash flows from financing activities:

Proceeds related to deferred payments on purchase of other intangibles — — 4,100 —

Payments related to deferred payments on purchase of other intangibles (750) — (1,775) —

Proceeds from employee stock plans 11,315 20,001 66,378 93,348

Taxes paid related to net share settlement of equity awards (31,340) (192) (119,907) (12,795)

Payments on financing obligation (112) (111) (448) (223)

Net cash (used in) provided by financing activities(1) (20,887) 19,698 (51,652) 80,330

Foreign currency effect on cash and cash equivalents (6,319) (2,277) (6,788) (6,491)

Net increase (decrease) in cash and cash equivalents 76,171 63,232 (11,067) 159,850

Cash and cash equivalents at beginning of period 325,067 349,073 412,305 252,455

Cash and cash equivalents at end of period 401,238$                   412,305$                   401,238$                   412,305$                   

Other

Changes in operating assets and liabilities, net of effect of business 
combinations:

(1) During the twelve months ended December 31, 2016, we early adopted Accounting Standards Update 2016-09, "Compensation-Stock Compensation (Topic 718): 
Improvements to Employee Share-Based Payment Accounting," which addresses among other items, updates to the presentation and treatment of excess tax benefits related to 
stock-based compensation. We have adopted changes to the condensed consolidated statements of cash flows on a retrospective basis. This resulted in a $1.5 million increase in 
net cash provided by operating activities and a corresponding $1.5 million decrease in net cash provided by financing activities for the three months ended December 31, 2015, 
and a $2.7 million increase in net cash provided by operating activities and a corresponding $2.7 million decrease in net cash provided by financing activities for the twelve 
months ended December 31, 2015.

Adjustments to reconcile net loss to net cash provided by operating 
activities:

Depreciation and amortization

Amortization of premiums on investments

Amortization of deferred commissions

Amortization of debt discount and issuance costs

Stock-based compensation

Cash flows from operating activities:

ServiceNow, Inc.
Condensed Consolidated Statements of Cash Flows

(in thousands)
(unaudited)



ServiceNow, Inc.
GAAP to Non-GAAP Reconciliation

(in thousands, except share and per share data)
(unaudited)

Three Months Ended Twelve Months Ended
December 31, 2016 December 31, 2015 Growth Rates December 31, 2016 December 31, 2015 Growth Rates

Subscription revenues:

GAAP subscription revenues 344,604$                  $                 244,702 41%  $              1,221,639 848,278$                 44%

Effects of foreign currency rate fluctuations 5,703                                                     -                           6,261                               -   
Non-GAAP adjusted subscription revenues (1) 350,307$                  $                 244,702 43%  $              1,227,900  $                 848,278 45%

Subscription billings:

GAAP subscription revenues  $                 344,604  $                 244,702 41%  $              1,221,639  $                 848,278 44%

Increase in subscription deferred revenue                     139,303                       73,226                     289,053                     189,981 

Non-GAAP subscription billings                     483,907                     317,928 52%                  1,510,692                  1,038,259 46%

Effects of foreign currency rate fluctuations                         6,461                               -                           8,178                               -   

Effects of fluctuations in billings duration                     (33,399)                               -                       (24,589)                               -   
Non-GAAP adjusted subscription billings (2) 456,969$                  $                 317,928 44% 1,494,281$              1,038,259$              44%

Professional services and other revenues:

GAAP professional services and other revenues  $                   41,062  $                   40,948 0%  $                 168,874  $                 157,202 7%

Effects of foreign currency rate fluctuations                            315                               -                              204                               -   
Non-GAAP adjusted professional services and other revenues (1)  $                   41,377  $                   40,948 1%  $                 169,078  $                 157,202 8%

Professional services and other billings:

GAAP professional services and other revenues  $                   41,062  $                   40,948 0% 168,874$                 157,202$                 7%

Increase in professional services and other deferred revenue                         9,845                         6,862                       11,114                         5,919 

Non-GAAP professional services and other billings                       50,907                       47,810 6%                     179,988                     163,121 10%

Effects of foreign currency rate fluctuations                            315                               -                              204                               -   
Non-GAAP adjusted professional services and other billings (2)  $                   51,222  $                   47,810 7%  $                 180,192  $                 163,121 10%

Total revenues:

GAAP total revenues  $                 385,666  $                 285,650 35%  $              1,390,513  $              1,005,480 38%

Effects of foreign currency rate fluctuations                         6,018                               -                           6,465                               -   
Non-GAAP adjusted total revenues (1)  $                 391,684  $                 285,650 37%  $              1,396,978  $              1,005,480 39%

Total billings:

GAAP total revenues  $                 385,666  $                 285,650 35%  $              1,390,513  $              1,005,480 38%

Increase in total deferred revenue from consolidated statements of cash flows                     149,148                       80,088                     300,167                     195,900 

Non-GAAP total billings                     534,814                     365,738 46%                  1,690,680                  1,201,380 41%

Effects of foreign currency rate fluctuations                         6,776                               -                           8,382                               -   

Effects of fluctuations in billings duration                     (33,399)                               -                       (24,589)                               -   
Non-GAAP adjusted total billings (2) 508,191$                 365,738$                 39% 1,674,473$              1,201,380$              39%

Cost of revenues:

GAAP subscription cost of revenues  $                   64,707  $                   49,511  $                 235,414  $                 183,400 

Stock-based compensation                       (7,722)                       (6,233)                     (28,420)                     (23,416)

Amortization of purchased intangibles                       (3,334)                       (2,762)                     (12,633)                     (11,087)

Non-GAAP subscription cost of revenues  $                   53,651  $                   40,516  $                 194,361  $                 148,897 

GAAP professional services and other cost of revenues  $                   40,229  $                   41,398  $                 163,268  $                 146,013 

Stock-based compensation                       (6,397)                       (6,477)                     (26,442)                     (23,265)

Non-GAAP professional services and other cost of revenues  $                   33,832  $                   34,921  $                 136,826  $                 122,748 

Gross profit (loss):

GAAP subscription gross profit  $                 279,897  $                 195,191  $                 986,225  $                 664,878 

Stock-based compensation                         7,722                         6,233                       28,420                       23,416 

Amortization of purchased intangibles                         3,334                         2,762                       12,633                       11,087 

Non-GAAP subscription gross profit  $                 290,953  $                 204,186  $              1,027,278  $                 699,381 

GAAP professional services and other gross profit (loss)  $                        833  $                      (450)  $                     5,606  $                   11,189 

Stock-based compensation                         6,397                         6,477                       26,442                       23,265 

Non-GAAP professional services and other gross profit  $                     7,230  $                     6,027  $                   32,048  $                   34,454 

GAAP gross profit  $                 280,730  $                 194,741  $                 991,831  $                 676,067 

Stock-based compensation                       14,119                       12,710                       54,862                       46,681 

Amortization of purchased intangibles                         3,334                         2,762                       12,633                       11,087 

Non-GAAP gross profit  $                 298,183  $                 210,213  $              1,059,326  $                 733,835 

Gross margin:

GAAP subscription gross margin 81% 80% 81% 78%

Stock-based compensation as % of subscription revenues 2% 2% 2% 3%

Amortization of purchased intangibles as % of subscription revenues 1% 1% 1% 1%

Non-GAAP subscription gross margin 84% 83% 84% 82%

GAAP professional services and other gross margin 2% (1%) 3% 7%

Stock-based compensation as % of professional services and other revenues 16% 16% 16% 15%

Non-GAAP professional services and other gross margin 18% 15% 19% 22%

GAAP gross margin 73% 68% 71% 67%

Stock-based compensation as % of total revenues 3% 5% 4% 5%

Amortization of purchased intangibles as % of total revenues 1% 1% 1% 1%

Non-GAAP gross margin 77% 74% 76% 73%



Three Months Ended Twelve Months Ended
December 31, 2016 December 31, 2015 Growth Rates December 31, 2016 December 31, 2015 Growth Rates

Operating expenses:

GAAP sales and marketing expenses  $                 188,857  $                 133,909  $                 700,464  $                 498,439 

Stock-based compensation                     (35,814)                     (27,659)                   (131,571)                   (102,349)

Amortization of purchased intangibles                          (117)                          (145)                          (312)                          (581)

Non-GAAP sales and marketing expenses  $                 152,926  $                 106,105  $                 568,581  $                 395,509 

GAAP research and development expenses  $                   73,933  $                   58,443  $                 285,239  $                 217,389 

Stock-based compensation                     (18,775)                     (18,623)                     (81,731)                     (70,326)

Amortization of purchased intangibles                          (455)                               -                         (1,213)                               -   

Non-GAAP research and development expenses  $                   54,703  $                   39,820  $                 202,295  $                 147,063 

GAAP general and administrative expenses  $                   41,543  $                   33,247  $                 158,936  $                 126,604 

Stock-based compensation                     (14,412)                       (9,190)                     (49,416)                     (38,357)

Amortization of purchased intangibles                          (314)                            (23)                          (960)                            (93)

Business combination and other related costs                            (27)                               -                            (989)                               -   

Non-GAAP general and administrative expenses  $                   26,790  $                   24,034  $                 107,571  $                   88,154 

GAAP legal settlements  $                           -    $                           -    $                 270,000  $                           -   

Legal settlements                               -                                 -                     (270,000)                               -   

Non-GAAP legal settlements  $                           -    $                           -    $                           -    $                           -   

Income (loss) from operations:

GAAP loss from operations                     (23,603)                     (30,858)                   (422,808)                   (166,365)

Stock-based compensation                       83,120                       68,182                     317,580                     257,713 

Amortization of purchased intangibles                         4,220                         2,930                       15,118                       11,761 

Business combination and other related costs                              27                               -                              989                               -   

Legal settlements                               -                                 -                       270,000                               -   

Non-GAAP income from operations  $                   63,764  $                   40,254  $                 180,879  $                 103,109 

Operating margin:

GAAP operating margin (6%) (11%) (30%) (17%)

Stock-based compensation as % of total revenues 22% 24% 23% 26%

Amortization of purchased intangibles as % of total revenues 1% 1% 1% 1%

Business combination and other related costs as % of total revenues 0% 0% 0% 0%

Legal settlements as % of total revenues 0% 0% 19% 0%

Non-GAAP operating margin 17% 14% 13% 10%

Net income (loss):

GAAP net loss                     (32,589)                     (37,378)                   (451,804)                   (198,426)

Stock-based compensation                       83,120                       68,182                     317,580                     257,713 

Amortization of purchased intangibles                         4,220                         2,930                       15,118                       11,761 

Business combination and other related costs                              27                               -                              989                               -   

Legal settlements                               -                                 -                       270,000                               -   

Amortization of debt discount and issuance costs for the convertible senior notes                         8,532                         7,973                       33,278                       31,097 

Income tax expense effects related to the above adjustments                     (20,954)                       (9,108)                     (63,216)                     (34,750)

Non-GAAP net income  $                   42,356  $                   32,599  $                 121,945  $                   67,395 

Net income (loss) per share - basic and diluted:

GAAP net loss per share - basic and diluted  $                     (0.20)  $                     (0.23)  $                     (2.75)  $                     (1.27)

Non-GAAP net income per share - basic  $                       0.25  $                       0.20  $                       0.74  $                       0.43 

Non-GAAP net income per share - diluted  $                       0.24  $                       0.19  $                       0.70  $                       0.40 

Weighted-average shares used to compute net income (loss) per share - basic              166,816,643              159,718,874              164,533,823              155,706,643 

GAAP weighted-average shares used to compute net loss per share - diluted              166,816,643              159,718,874              164,533,823              155,706,643 

Effect of dilutive securities (stock options, restricted stock units and common stock subject to repurchase)                  8,780,764                11,047,627                  9,257,608                13,056,123 

Non-GAAP weighted-average shares used to compute net income per share - diluted              175,597,407              170,766,501              173,791,431              168,762,766 

Free cash flow:

GAAP net cash provided by operating activities(3)  $                 132,687  $                 106,554  $                 159,921  $                 317,754 

Purchases of property and equipment                     (21,450)                     (24,893)                   (105,562)                     (87,481)

Cash paid for legal settlements                               -                                 -                       267,500                               -   

Non-GAAP free cash flow  $                 111,237  $                   81,661  $                 321,859  $                 230,273 

Free cash flow margin:

GAAP net cash provided by operating activities as % of total revenues(3) 34% 37% 12% 32%

Purchases of property and equipment as % of total revenues (5%) (8%) (8%) (9%)

Cash paid for legal settlements as % of total revenues 0% 0% 19% 0%

Non-GAAP free cash flow margin 29% 29% 23% 23%

(1)

(2)

(3)

Adjusted revenues and the corresponding growth rates are derived by applying the exchange rates in effect during the comparison period rather than the actual exchange rates in effect during the current period.

Adjusted billings and the corresponding growth rates are derived by applying the exchange rate and weighted average billings duration in effect during the comparison period rather than the actual exchange rates and weighted average billings duration in effect 
during the current period.

During the twelve months ended December 31, 2016, we early adopted Accounting Standards Update 2016-09, "Compensation-Stock Compensation (Topic 718): Improvements to Employee Share-Based Payment Accounting," which addresses among other 
items, updates to the presentation and treatment of excess tax benefits related to stock-based compensation. We have adopted changes to the condensed consolidated statements of cash flows on a retrospective basis. This resulted in a $1.5 million increase in net 
cash provided by operating activities and a corresponding $1.5 million decrease in net cash provided by financing activities for the three months ended December 31, 2015, and a $2.7 million increase in net cash provided by operating activities and a 
corresponding $2.7 million decrease in net cash provided by financing activities for the twelve months ended December 31, 2015.



Three Months Ended Three Months Ended
March 31, 2017 March 31, 2016

   
GAAP subscription revenues $366 - $370 million $267 million  37% - 38%

Effects of foreign currency rate fluctuations 9 million                             -

Non-GAAP adjusted subscription revenues (1) $375 - $379 million $267 million  40% - 42%

GAAP subscription revenues $366 - $370 million $267 million  37% - 38%

Increase in subscription deferred revenue 77 million 64 million

Non-GAAP subscription billings $443 - $447 million $331 million  34% - 35%

Effects of foreign currency rate fluctuations 11 million                             -

Effects of fluctuations in billings duration (4) million                             -

Non-GAAP adjusted subscription billings (2) $450 - $454 million $331 million  36% - 37%

GAAP professional services and other revenues $40 - $41 million $38 million  4% - 7%

Effects of foreign currency rate fluctuations 1 million                             -

Non-GAAP adjusted professional services and other revenues (1) $41 - $42 million $38 million  7% - 9%

GAAP professional services and other revenues $40 - $41 million $38 million  4% - 7%

Increase in professional services and other deferred revenue 7 million 7 million

Non-GAAP professional services and other billings $47 - $48 million $45 million  4% - 6%

Effects of foreign currency rate fluctuations 1 million                             -

Non-GAAP adjusted professional services and other billings (2) $48 - $49 million $45 million  6% - 8%

GAAP total revenues $406 - $411 million $306 million  33% - 34%

Effects of foreign currency rate fluctuations 10 million                             -

Non-GAAP adjusted total revenues (1) $416 - $421 million $306 million  36% - 38%

GAAP total revenues $406 - $411 million $306 million  33% - 34%

Increase in total deferred revenue from consolidated statements of cash flows 84 million 71 million

Non-GAAP total billings $490 - $495 million $377 million  30% - 31%

Effects of foreign currency rate fluctuations 12 million                             -

Effects of fluctuations in billings duration (4) million                             -

Non-GAAP adjusted total billings (2) $498 - $503 million $377 million  32% - 34%

GAAP operating margin (11%)

Stock-based compensation expense 21%

Amortization of purchased intangibles 1%

Non-GAAP operating margin 11%

GAAP weighted-average shares used to compute net loss per share - diluted 169 million

Effect of dilutive securities (stock options, restricted stock units) 8 million

Non-GAAP weighted-average shares used to compute net income per share - diluted 177 million

ServiceNow, Inc.
Reconciliation of Non-GAAP Financial Guidance

The financial guidance provided below is an estimate based on information available as of December 31, 2016. The company’s future performance and financial results are subject to risks and uncertainties, and actual results 
could differ materially from the guidance set forth below. Some of the factors that could affect the company’s financial results are stated above in this press release. More information on potential factors that could affect the 
company’s financial results is included from time to time in the company’s public reports filed with the SEC, including the company's Annual Report on Form 10-K filed on February 25, 2016, the company's Form 10-Q for 
the quarter ended September 30, 2016 filed on November 4, 2016 and the company's Form 10-K for the year ended December 31, 2016 to be filed with the SEC. The company assumes no obligation to update any forward-
looking statements or information, which speak as of their respective dates.

Growth rates



Twelve Months Ended Twelve Months Ended
December 31, 2017 December 31, 2016

GAAP subscription revenues $1,635 - $1,655 million $1,222 million  34% - 35%

Effects of foreign currency rate fluctuations 35 million                             -

Non-GAAP adjusted subscription revenues (1) $1,670 - $1,690 million $1,222 million  37% - 38%

GAAP subscription revenues $1,635 - $1,655 million $1,222 million  34% - 35%

Increase in subscription deferred revenue 335 million 289 million

Non-GAAP subscription billings $1,970 - $1,990 million $1,511 million  30% - 32%

Effects of foreign currency rate fluctuations 43 million                             -

Effects of fluctuations in billings duration 45 million                             -

Non-GAAP adjusted subscription billings (2) $2,058 - $2,078 million $1,511 million  36% - 38%

GAAP professional services and other revenues $185 - $195 million $169 million  10% - 15%

Effects of foreign currency rate fluctuations 5 million                             -

Non-GAAP adjusted professional services and other revenues (1) $190 - $200 million $169 million  13% - 18%

GAAP professional services and other revenues $185 - $195 million $169 million  10% - 15%

Increase in professional services and other deferred revenue 10 million 11 million

Non-GAAP professional services and other billings $195 - $205 million $180 million  8% - 14%

Effects of foreign currency rate fluctuations 5 million                             -

Non-GAAP adjusted professional services and other billings (2) $200 - $210 million $180 million  11% - 17%

GAAP total revenues $1,820 - $1,850 million $1,391 million  31% - 33%

Effects of foreign currency rate fluctuations 40 million                             -

Non-GAAP adjusted total revenues (1) $1,860 - $1,890 million $1,391 million  34% - 36%

GAAP total revenues $1,820 - $1,850 million $1,391 million  31% - 33%

Increase in total deferred revenue from consolidated statements of cash flows 345 million 300 million

Non-GAAP total billings $2,165 - $2,195 million $1,691 million  28% - 30%

Effects of foreign currency rate fluctuations 48 million                             -

Effects of fluctuations in billings duration 45 million                             -

Non-GAAP adjusted total billings (2) $2,258 - $2,288 million $1,691 million  34% - 35%

GAAP subscription gross margin 81%

Stock-based compensation expense 2%

Amortization of purchased intangibles 1%

Non-GAAP subscription gross margin 84%

GAAP professional services and other gross margin 4%

Stock-based compensation expense 16%

Non-GAAP professional services and other gross margin 20%

GAAP total gross margin 73%

Stock-based compensation expense 3%

Amortization of purchased intangibles 1%

Non-GAAP total gross margin 77%

GAAP operating margin (5%)

Stock-based compensation expense 20%

Amortization of purchased intangibles 1%

Non-GAAP operating margin 16%

GAAP net cash provided by operating activities as % of total revenues 31%

Growth rates



Purchases of property and equipment as % of total revenues (7%)

Non-GAAP free cash flow margin 24%

GAAP weighted-average shares used to compute net loss per share - diluted 170 million

Effect of dilutive securities (stock options, restricted stock units) 9 million

Non-GAAP weighted-average shares used to compute net income per share - diluted 179 million

(1)

(2)

Adjusted revenues and the corresponding growth rates are derived by applying the exchange rates in effect during the comparison period rather than the forecasted exchange rates for the guidance period.

Adjusted billings and the corresponding growth rates are derived by applying the exchange rates and weighted average billings duration in effect during the comparison period rather than the forecasted exchange 
rates and weighted average billings duration for the guidance period.
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